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To Whom It May Concern:

Riverside Unified School District (“District”) received the Notification of Commitment Adjustment
Letter, dated May 2, 2014, stating that the funding commitment for Haiku Learning Systems, Inc.
(*Haiku”) must be rescinded in full. In a letter dated May 21, 2014, the District appealed USAC’s
decision; however, in an Administrator’s Decision on Appeal - Funding Year 2011-2012, dated June 6,
2014, USAC denied the District’s initial appeal.

This letter serves as the District’s official appeal with regard to USAC’s decision to adjust our overall
funding commitment, in the amount of ONE HUNDRED SIX THOUSAND, SEVEN HUNDRD
SIXTY-EIGHT DOLLARS AND 13/100 ($106,768.13), on the basis of Haiku not being a Learning
Management System (“LMS™).

From the District’s perspective, Haiku is a learning platform that includes some features considered by
some to be LMS functionality; however, for several years Haiku has provided Web Hosting to its
customers, including the District, under the Universal Service Administrative Company (“USAC”)
Program rules that exempt features specifically identified as ineligible.

As a Learning Platform and Web Hosting Provider, seventy-nine percent (79%) of Haiku’s
functionality is, based on our assessment, eligible for funding under Program Rules.

The District has implemented the use of online %cxtho‘oks for its Riverside Virtual School as well as its
secondary comprehensive schools. In addition, students at our STEM Academy, grades 5 through 9
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currently, also access all of their instructional materials online through Haiku. I am attaching a few
examples of course information that is available to our students via Haiku. I can provide additional
information if it would help to demonstrate the importance of our use of Haiku.

We respectfully request the reversal of the decision to deny funding for Web Hosting to Riverside
Unified School District, as we count on this important source of funds to provide a valuable service to
the students and families that we serve.

If you have any questions related to this appeal letter, please feel free to contact me.

Sincerely Yours,

A4 LV IA—

Sandra L. Meekins
Interim Chief Business Official

Cc:  Charles Szilagyi
File
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